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connections & disconnections, by Steven E. Jones; Cultural diversity: an 
organizational asset, by Patricia A. Wilson; Latinos/Latinas at work: cultural 
considerations, by Maria J. Gomez. 
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Descriptors: *wWwomen in business / *Women executives-—Characteristics / 
*Management methods. 


12-78 
Pfeffer, Jeffrey. 

Producing sustainable competitive advantage through the effective management of 
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12-93 
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12-95 
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12-99 
Ghorpade, Jai and Milton M. Chen. 
Creating quality-driven performance appraisal systems. Executive (Academy of 
Management), 9:32-41, February 1995. 
Descriptors: *Performance evaluation. 


PERSONNEL ADMINISTRATION 

12-100 

O’Connell, Sandra E. 
Can you still say, “it’s only payroll"? HAMagazine, 40:33-34+, January 1995. 
Descriptors: *Personnel administration / *Pay administration. 
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PERSONNEL ADMINISTRATION (Cont’d) 
12-101 
O’Connell, Sandra E. 


Outsourcing: a technology-based decision. HAMagazine, 40:35-36+, February 1995. 
Descriptors: *Personnel administration. 


12-102 
Rubino, Alan L. 

Repositioning the human resource function at Hoffmann-LaRoche. Human resource 
planning, 17:45-58, no. 2 1994. 

Descriptors: *Personnel administration—Case studies. 


12-103 
Walker, James W. 

Integrating the human resource function with the business. Human resource 
planning, 17:59-77, no. 2 1994. 

Descriptors: *Personnel administration / *Change, Organizational. 


PERSONNEL DEPARTMENTS 
12-104 
Matthews, Steven P. 

Restructuring the Federal human resources office: part I: regionalization. 
Classifiers’ column (Classification and Compensation Society), 26:1-5, January- 
February 1995. 


Descriptors: *Personnel departments—Administration / Federal government. 


PERSONNEL POLICIES 
12-105 
Vigneau, James D. 


To catch a thief...and other workplace investigations. HAMagazine, 40:90-95, 
January 1995. 


Descriptors: *Employee theft / *Investigations / *Security. 


PERSONNEL RESEARCH 
12-106 
Love, Kevin G. and others. 


Selection across two cultures: adapting the selection of American assemblers 


to meet Japanese job performance demands. Personnel psychology, 47:837-846, Winter 
1994. 


Descriptors: *Personnel research / *Selection—Research / *Job analysis— 
Research. 





PRODUCTIVITY 
12-107 
Cohen, Harlow B. 
Results: the forgotten element of quality programs. S.A.M. advanced management 
journal, 59:24+, Summer 1994. 


Descriptors: *Quality control / *Productivity improvement / *Program 
evaluation / *Productivity measurement. 


12-108 
Denton, D. Keith. 


Process mapping trims cycle time. HAMagazine, 40:56-57+, February 1995. 
Descriptors: *Productivity improvement. 


12-109 
Munro, David L. and George F. Sargent. 


Creating and using computer generated performance reports wisely. Supervision, 
55:5-7, November 1994. 

Descriptors: *Performance evaluation—Methods / *Reports-—-Preparation / 

*Personnel information systems / *Work measurement—Methods. 


PUBLIC ADMINISTRATION 
12-110 
Barnhart, Tim. 


Why we should save the bureaucrats (while reinventing them). Classifiers’ colum 

(Classification and Compensation Society), 26:5-7, January-February 1995. 
Descriptors: *Public administration-—-Evaluation / *Customer service / 
*Bureaucracy / Federal government. 


12-111 
Bybee, Jay S. 


Advising the President: separation of powers and the Federal Advisory Committee 
Act. Yale law journal, 104:51-128, October 1994. 


Descriptors: *Executive advisory bodies / *Separation of powers / Federal 
government . 


12-112 

Linsley, Clyde. 
Government Inc. Government executive, 27:38-42+, February 1995. 
Descriptors: *Corporations, Government / Federal government. 





PUBLIC ADMINISTRATION (Cont’d) 
12-113 
Reinvention update. Public manager, 23:3-8+, Fall 1994. 
Mini-forum. 
Contents: Appraising the NPR: executive summary, by Donald F. Kett]; It’s 
getting the word out, stupid! by Roddy Moscoso. 
Descriptors: *National Performance Review—Evaluation / *Public 
administration / Federal government. 


12-114 
Shoop, Tom. 
Season for streamlining. Government executive, 27:24-26+, February 1995. 


Descriptors: *U.S. Department of Agriculture—Administration—Evaluation / 
*Reduction in force / Federal government. 


12-115 
Wright, Jo. 
Creating a positive press. Public manager, 23:55-56, Fall 1994. 


Descriptors: *Government and the press / *Government publicity / Federal 
government . 


REDUCTION IN FORCE 
12-116 


Barrik, Murray R., Michael K. Mount and J. Perkins Strauss. 


Antecedents of involuntary turnover due to a reduction in force. Personnel 
psychology, 47:515-535, Autumn 1994. 


Descriptors: *Reduction in force-—-Research / *Labor turnover-—-Research. 


12-117 
Joinson, Carla. 


Easing the pain of layoffs. HAMagazine, 40:68-71+, February 1995. 
Descriptors: *Reduction in force—Administration. 


RETIREMENT 

12-118 

10 myths of Federal retirement. Retirement life, 71:23-26, February 1995. 
Third, and last, part in a series. 
Descriptors: *Retirement benefits—-Evaluation / *Retirement benefits— 
Statistics / Federal government. 





SAFETY 

12-119 

Rogers, Beth. 
Creating a culture of safety. HAMagazine, 40:85-88, February 1995. 
Descriptors: *Safety / *Accidents—Prevention—Case studies. 


TESTS 

12-120 

Boyd, Herb. 
The IQ debate revisited: nature or nurture. Crisis, 102:23-25, January 1995. 
Descriptors: *Tests, Mental / *Intelligence levels. 


12-121 
Kamin, Leon J. 
Behind the curve. Scientific American, 272:99-103, February 1995. 
Article reviews the book, The Bell Curve: Intelligence and Class Structure in 
American Life, by Richard J. Herrnstein and Charles Murray, Free Press, 1994. 
Descriptors: *Tests, Mental / *Intelligence levels. 


12-122 
Kelley, Patricia L., Rick R. Jacobs and James L. Farr. 
Effects of multiple administrations of the MMPI for employee screening. 


Personnel psychology, 47:575-591, Autumn 1994. 
MMPI = Minnesota Multiphasic Personality Inventory. 
Descriptors: *Tests, Personality—Research / *Mental health. 


12-123 
Sidick, John T., Gerald V. Barrett and Dennis Doverspike. 

Three-alternative multiple choice tests: an attractive option. Personnel 
psychology, 47:829-835, Winter 1994. 

Descriptors: *Tests-—-Construction—Research / *Test items-——-Research. 


12-124 
Woolridge, Adrian. 


Bell curve liberals. New Republic, 212:22-24, February 27, 1994. 
Descriptors: *Tests, Mental. 


THOUGHT AND THINKING 

12-125 

Hurt, Floyd. 
Better brainstorming. Training & development, 48:57-59, November 1994. 
Descriptors: *Brainstorming / *Problem solving——-Group method. 





THOUGHT AND THINKING (Cont’d) 

12-126 

Stevens, Tim. 
Creativity killers. Industry week, 244:63, January 23, 1995. 
Descriptors: *Creative thinking / *Problem solving. 


TRAINING 
12-127 
Aloian, Dena C. and William R. Fowler. 
How to create a high-performance training plan. Training & development, 
48:43-44, November 1994. 
Descriptors: *Training administration. 


12-128 

Bell, Chip R. 
The heart of HRD partnerships. Training & development, 49;26-29, January 1995. 
Descriptors: *Training departments—Administration—Evaluation. 


12-129 
Cox, Carl R. 


Customer training takes off at Boeing. Training & development, 48:39-42, 
December 1994. 


Descriptors: *Training--Case studies / *Customer service. 


12-130 
Dolliver, Sarah K. 


The missing link: evaluating training programs. Supervision, 55:10-12, November 
1994 


Descriptors: *Training needs analysis / *Program evaluation—Methods. 


12-131 

Galagan, Patricia A. 
Reinventing the profession. Training & development, 48:20-27, December 1994. 
Descriptors: *Training / *Futures (of society). 


12-132 
Gingerella, Leonard F. 
Seven ways to demonstrate training success. Performance & instruction, 33:16-18, 
October 1994. 
Descriptors: *Training evaluation / *Cost-effective analysis / *Training 
administration. 





TRAINING (Cont’d) 
12-133 
McCain, Mary. 
Apprenticeship— lessons from Europe. Training & development, 48:38-41, November 
1994. 
Descriptors: *Apprenticeship / *Germany. 


12-134 
Niemyer, Elizabeth S. 


The case for case studies. Training & development, 49:50-52, January 1995. 
Descriptors: *Training / *Case studies. 


12-135 
1994 industry report—an overview of employee training in America. Training, 
31:29-31+, October 1994. 
Special section. 
Contents: Training budgets edge upward; Who’s learning what?; Trends; Looking 
past the numbers, by Bob Filipczak. 
Descriptors: *Training costs / *Training courses of study / *Training——-Surveys. 


12-136 
Overman, Stephenie. 


Japan shares ways to improve job training. HAMagazine, 40:60+, January 1995. 
Descriptors: *Training / *Japan. 


12-137 
Ray, R. Glenn, Jeff Hines and Dave Wilcox. 


Training internal facilitators. Training & development, 48:45-48, November 1994. 
Descriptors: *Training—Case studies. 


12-138 

Rogers, Robert C. 
Distance learning——it played well in Peoria. Training, 31:51-54, November 1994. 
Descriptors: *Educational technology—Case studies / *Teaching—Aids and 
devices / *Training—Audiovisual aids. 


12-139 

Rowley, Wayne, Terry Crist and Leo Presley. 
Partnerships for productivity. Training & development, 49:53-55, January 1995. 
Descriptors: *Apprenticeship—Case studies. 





TRAINING (Cont’d) 
12-140 
Summers, Lynn. 
A logical approach to development planning. Training & development, 48;22-30, 
November 1994. 
Descriptors: *Employee development. 


WOMEN——EMPLOYMENT 
12-141 
Carter, Valerie J. 

The family, the workplace, and work technology: an integrated mode! of class 
identification among women office workers. Work and occupations, 21:308-334, August 
1994. 

Descriptors: *Women--Attitudes / *Office workers—Research. 


12-142 
Cooper, Kathleen B. 


What do I recommend for young women? Vital speeches of the day, 61:85-88, 
November 15, 1994. 


Descriptors: *Women-—Employment / *Success in employment. 


WORK LIFE 
12-143 
Burgess, Philip M. 
Making it in America’s new economy—part time or leased employees. Vital 
epeeches of the day, 60:716-719, September 15, 1994. 
Descriptors: *Work values / *Part-time work. 


12-144 
Casamassima, Christy. 


Battle of the bucks. Psychology today, 28:42-45+, March-April 1995. 
Descriptors: *Dual career couples / *Women-——Pay. 


12-145 
Connelly, Julie. 


Let’s hear it for the office. Fortune, 131:221-222, March 6, 1995. 
Descriptors: *Work at home / *Telecommunications. 


12-146 
Cornell, Paul. 


Stress busters—-follow these 10 tips for a more relaxed workday. Secretary, 
55:18, January 1995. 


Descriptors: ‘*Stress, Psychological / *Relaxation techniques / *Quality of 
working life. 
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WORK LIFE (Cont’d) 

12-147 

Hequet, Marc. 
How telecommuting transforms work. Training, 31:56-61, November 1994. 
Descriptors: *Telecommunications / *Work at home——Evaluation. 


12-148 
Koonce, Richard. 


Becoming your own career coach. Training & development, 49:18-25, January 1995. 
Descriptors: *Personal development / *Success in employment. 


12-149 
Stevens, Tim. 


Que sera? Industry week, 244:47-48+, January 9, 1995. 
Descriptors: *Futures (of society). 
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